ITPABUJIA IOKYIIKH U BO3BPATA BUJIETOB

TepMuHbI 1 onpepeneHus

OpraHusatop — Bnageney, CaiTa artseason.ru, aptce3oH.pd, UM KoneHko Kupunn EsreHbesud, OFPHUI
317784700103141, NHH 781300478270.

Caitt «Apt Ce3oH» (manee - «CaifT») - COBOKYMHOCTb MHQPOPMaLMM, TEKCTOB, rPapUUECKUX 3SJEMEHTOB,
Au3aiiHa, n3obpaxkeHunit, ¢oTo 1 BUAEOMATEPMAIOB U UHbIX PE3YNLTAaTOB UHTENNEKTYA/IbHOM AesATENBHOCTH, a
TakXKe nporpaMmm ans 3BM, copepxawmxca B MHPOPMALMOHHOM cucTeMe, obecrnevymBarolein AOCTYNHOCTb
TakoM MHPopMaumMm B ceTu VHTepHeT, 0O6beAMHEHHbIX €eAMHbIM aApecHbIM MPOCTPAHCTBOM [JOMEHOB,
BKJ/IlOYalOLLLEE, HO HE OrpaHMYMBatoLLLEECs CeayoWMM JOMEHHbIM MMEHEM artseason.ru, apTce3oH.pod.

Monb3oBatenb — 6ol nocetutenb Canta artseason.ru, aptce3oH.pd u/mnm Cepeuca AHAEKC NpU MOKyMNKe

Bunetos, npeacTaBneHHbIx Ha Caite OpraHusaTopa.

3aka3 - odopmieHHas 3asBKa [losib3oBaTens Ha MOKyMNkKy buneta ¢ uenblko noceweHns Meponpusatus,
npepacTaBsieHHOro Ha Caunre.

CepBuc AHpeKc - ntobble cepBUcbl AHAEKC, B TOM 4YUCAE CeEpPBUC AN Npodaxkm bunetoB AHaekc.Aduiua,
BlagenbueM kotopon sensietca O00 «AHaekc», NHH: 7736207543/ KMM: 770401001, OFPH: 1027700229193
u/unn ero apduanpoBaHHbIe SIMLA, B TOM Yucie BXogdwme B ogHy rpynny ¢ OO0 «AHJEKC», koTopble MOryT
nony4mtb MepcoHanbHyto MHbopMauuio o MNonb3oBaTensix Npu Ucnoab3oBaHMK Monb3oBaTtenem ¢yHKLMOHANA
JobbIX CalTOB, NMPOrpamMM, NPoAyKTOB 1/UK CeEPBUCOB AHAEKCA.

Meponpustue - TeaTpasbHbI CNEKTaK/b, LMPKOBOE NpeacTaBieHMe, KOHLEPT B 3ae, Knybe Uan Ha OTKPbITOMN
naollagke, BbiCTaBka, decTuBaib, LIOY, MOKa3 MoOJ, CMOPTUBHOE COPEBHOBAHWE, 3KCKYpPCUS, KMHOMOKA3,
KMHOdECTUBA/Ib, a TaKXKe t0boe MHoe cobbiThe, MHGOPMaLMs O KOTOPOM pasMelleHa Ha CalTe M nocelleHue
KOTOPOro BO3MOXHO Mo NpeabsBaeHunto buneta.

bunetr - [OOKYMEHT Ha 6JlaHKe CTpOro OTYETHOCTU WAW 3aMEHSIIOWMIA €ro 3JIEKTPOHHbIN  [AOKYMEHT
(3NEKTPOHHBIN BUAET), YA0CTOBEPAIOLLMNIA MPABO €ro NpeabaBMTENA HA NocelleHme Meponpuatus, HbopMaums
O KOTOpoM pasMellleHa Ha Cante. [lokynka bBunetoB Ha MeponpusTue OCYLIECTBASETCS C MOMOLLbIO
MHTerpmpoBaHHoro ¢ Cantom ¢pyHKuUMoHana CepBuca AHaekc.

MepcoHanbHble gaHHble — ntobas MHPopMaLMS, OTHOCALLANACA NPAMO WM KOCBEHHO K OonpeaeneHHOMY Uau
onpegenseMmomy [llonb3oBatento Beb-caTa artseason.ru, aptcesoH.pd u/mam CepBuca AHAEKC NpU MOKYyMNKe

bunetos, npeacTaBaeHHbIX Ha Cante OpraHunsaTopa.

O6partHas cBA3b - MHOOPMALMOHHO-KOHCY/IbTALMOHHAA YyCayra, ocywectBaseMas OpraHusatopom B dopme
npoBeAeHNs MUCbMEHHOW/YCTHOM KOHCY/bTaLuMM M OTBETOB Ha BOMPOCbl Yepe3 CPefcTBa 3NEKTPOHHOM
KOMMYHMKaLMW, YKa3aHHble Ha CanTe: oTnpaBkKa [osib3oBaTeNIeM aHKeTbI 06pPaTHOM CBA3U, TENEPOHHbIN 3BOHOK,
3NEeKTPOHHas NoyTa, MecceHKepbl, CoOLManbHble CETU U T.1.

1. O6wme nonoxkeHus
1.1. Hacrosawwme MNpaBuaa ycTaHaBAMBAIOT NpaBuia NMoKynku u Bo3sparta bunetos Ha Meponpusatus (oanee -
«MpaBuna»), MHGopMaLIMA O KOTOPbIX pa3MellleHa Ha Beb-calTe artseason.ru, apTce3oH.pd (Aanee «Cat»), U

ABNAOTCS opUuLManbHbIM AOKYMEHTOM Bnagenbua Canta UHamuBupyanbHoro npeanpuHumartens KoseHko
Kupunna EBreHbeBuya, OTPHUIM 317784700103141, UHH 781300478270 (nanee — «OpraHusaTtop»).

1.2. Mokynatenem buneToB ¢ uenbio nocelleHus nNpeacTaBneHHbIX Ha Cante MeponpuaTuii MOXET CTaTb
no6on MNonb3oBaTtesb - KPUAMYECKOE UK AeecnocobHoe CoBEPLUEHHOIETHEE GU3NYECKOE JIMLO.
1.3. Npn odpopmneHmMn 3aKa3a Ha MOKYNKy buneta, npu onnate ctoumMoctn buneta [Monb3oBaTtesb

NoATBEP)KA,AET CBOE MOJIHOE corlacue:

B Ha 06paboTKy NepcoHasibHbIX AaHHbIX coriacHo MoanTMke 06paboTKU NEPCOHaNbHbIX AaHHbIX
OpraHuzatopa (aanee - «Moautnka OpraHuMsaTopa») no agpecy
https://artseason.ru/upload/documents/Politika_konfidencialnosti.pdf nan
https://apTce3oH.pd/upload/documents/Politika _konfidencialnosti.pdf,
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Ha 06paboTKy nepcoHanbHbIX AaHHbIX CepBuca AHAEKC cornacHo MoauTUKe KoH$UAEHLMaAbHOCTU
(manee - «MonuTtnka Axgexc») no agpecy https://yandex.ru/legal/confidential/ru/,

MOJIHOCTBHO COrallAEeTCs C YCI0BUSIMU UCMONb30BaHUA CepBuca AHAeKc cornacHo OdepTe Ha oKasaHue
YyCAyr Nno 6poHMPOBaHUIO U OPOPMJIEHUIO SMEKTPOHHLIX 6unetoB (ganee - «OdepTa AHAeKc») no aapecy

https://yandex.ru/legal/concerts tickets booking conditions offer/ru/,

B Ha nepejfady CBOMX NepPCcoHabHbIX AaHHbIX CepBUCY AHAEKC B LLeNSX UCNOJIHEHUS 3aKa3a.
B cnyyae Hecornacus lMonb3oBatens c MNoautukon Anpekc, OdepTton Anpekc, Moantukon OpraHusartopa,
nokynka bunetos Ha MeponpusaTUs HEBO3MOXKHa.

2. [MpaBwuna noKynku buneros

2.1. Onda nokynku buneta MNMonb3oBaTenb B KAPTOUKE BbIbpaHHOrO Meponpuatnsa HaXKMMaeT KHoMKy «KynuTb
6unet» M aBTOMATMYeCKM MonagaeT B OKoWKo CepBuca AHAEKC CO CXEMOW 3aa, rae eMy AOCTyneH Bblibop
bnneTtos ¢ yKkazaHMEM UX CTOUMOCTU.

2.2. Ina nokynkn buneta ¢ nomouwbio CepBuca AHaekc Monb3oBatesnto HEOOXOAUMMO aBTOPU3OBATLCA B
cBoeM akkayHTte AHgekc (Id AHgekc).

2.3. Ina odopmneHnsa 3akasa Ha BbibpaHHbIN bunet Monb3oBatenb NOCie aBTOPU3aLMU B CBOEM aKKayHTe

AHaekc npoeepseT cBou [lepcoHanbHble AaHHble (MMS,, HOMep TenedoHa, 3NEKTPOHHYI MoYTy), npwu
HEOOX0AMMOCTN UX KOPPEKTUPYET M NMepexoguT Ha OKOLWKO C BbIOOpOM cnocoba onsatbl. B 3TOM e OKHe
Monb3oBaTe/lb MOXKET BBECTU [JaHHbIE MPOMOKoa (Mpu ero Haan4nmn) Aas nosyyeHns CKUAKK Ha buner.

2.4. Nocne ycnewHon onnatbl [onb3oBatento AOCTyrneH NpuobpeTeHHbIn buner B 3/71eKTPOHHOM BUAe,
KOTOPbIN MOXHO HaNUTMU:

B B pa3aene «Mou bunetbi» B akkayHTe AHAEKC,
B nucbMe no ykasaHHom Nonb3oBaTeieM 3/1eKTPOHHOM MoyTe.

2.5. KynaeHHbI 3neKTpOHHbI bunet MNonb3oBaTesib MOXET:

NPOCMOTPETb;

OTNpaBMTb KOMUIO No SMS;

pacneyararb;

coxpaHuTb B Wallet (tonbko gns iPhone).

2.6. MNonb3oBaTesib MOXET KynuTb bunetr B nopapok Aas Apyroro YesoBeka WM co3fdaTb AN Hero
MYNbTUMEANNHYIO OTKPbLITKY. /1 3TOro HeobxoAUMO:

B MNpu odpopmMaeHnn 3akasa BKAKOYUTb ONUMIO «KynnTb B NOLAPOK»,
YKaszaTtb UMs 1 paMumanio YesioBeka, KOTOpoMy byaeT nogapeH buner,
Onnatutb 3akas,

Bbi6bpaTh LLABGA0H AN OTKPLITKU,
Co3paTb OTKPLITKY,
Haxkatb «OTnpaBuTb».

Ha aneKkTpoHHyto nouty Monb3oBartens NOCTYNMUT CCblJIKa Ha OTKPbITKY M Napo/b AJIS CKauMBaHus bunerta.
HeobxoaMMo oTnpaBuTb UX NOAyYaTeNto 3apaHee.

2.7. B cnyyae owmboYHbIX AaHHbIX - Bblbpann He To Meponpusatue, He TO aaTy/BpeMsi Meponpusatus,
HeBepHble [lepcoHasibHble AaHHble M T.M., [Monb3oBaTe/lb MOXET MCMPaBUTb 3TU JaHHble OO0 MOMEHTA
coBeplleHns onaatbl 3a bunetbl. B cnydyae npousseneHuns onnatbl 3a bunetbl olWMOOYHbIE JaHHbIE BO3MOXHO
M3MEHMUTb TONbKO 0POPMMB OTMEHY 3aKasa U Co34aB HOBbIM 3aKas.

2.8. bonee noapobHas wuHPopmauus o nokynke bunetoB ¢ nomouipo CepBuca AHAEKC AOCTYMHa
Monb3oBatenam no agpecy https://yandex.ru/support/afisha/ru/ticket-purchase.

3. TpaBuna Bo3Bpata buneros
3.1. MpaBnna Bo3BpaTa bunetos 3aBUCAT OT BMAA Meponpuatns, NpuUYMHblI BO3BpPaTa M CPOKOB MOAauu
MNMonb3oBaTesieM 3asiBKM HA BO3BpaT.
3.2. Bo3epart no cpokam Ao Meponpusatus:
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6onee yeM 3a 10 aHelt — Bo3BpaT 100% cTonmocTy;
o1 6 po 10 aHen — Bo3BpaT 50% cTonMocCTH;
oT 4 no 5 aHenn — Bo3BpaT 30% CTOMMOCTY;
MeHee 4YeM 3a 3 AHS — BO3BpaT HEBO3MOMXEH.
3.3. Bo3Bpat buaetoB no npuunHe 6one3HU:
3asiBKa Ha BO3BpaT A0J1KHa ObITb OTNpaBaeHa Ao HavYana MeponpusaTtus.
BuneTtbl AOMKHBI ObITb KYNJIEHbI A0 AaTbl 6ONE3HW.
B TeueHmne 14 gHe nocne cobbITUS HYXKHO OTNPaBUTb:
3/IEKTPOHHbIN 60IBHUYHBINA INCT MU CIPABKY;
damunnio n Ma Nokynatens 6uNeTos;
[aTy, KOoTopasi NOKPbIBAeT AeHb MEPONPUATUS;

AN NI N

neyaTn MeaULMHCKOrO yYpexaeHus.
Ecnu 3a6onen pebEHOK, HY>XXHO NMPUIOXKUTb NOATBEPKAAOWMIA JOKYMEHT O poacTBe. be3 MeanUMHCKON
CNpaBKM BO3BPAaT MNOJIHOM CTOMMOCTN HEBO3MOXKEH.

3.4. BosBpaTt npu oTMEHE UM NepeHoce cobbITus:

i Ecnm cobbiTme oTMEHMAN, TO NMOSHAs CTOMMOCTb BMieToB BO3BpallaeTcsl aBTOMAaTMYECKW, 3asBKY Ha
BO3BPaT 0pOPMATb HE HYXKHO. JleHbrM MOCTYNAT Ha KapTy, C KOTOPOWM NpousBoAannach onsarta, B TedeHune 10
[HeM (3aBMCcUT OT 6aHKa).

Ecnm cobbiTMe nepeHecan, HY>KHO 3anoaHUTb GopMy BO3BpaTa M A0XKAATbCs oTBeTa oT OpraHusaTopa.
Ecnv HoBas paTa noaxoaut, Bunet ocTaércs AeNCTBUTENbHbIM.

3.5. Bo3Bpat bunetoe Ha CNOPTUBHbIE COGLITUA, IKCKYPCUUN U KBECTbI. YC/I0BMS BO3BpaTa A5 KaXKA0ro us
AaHHbIX MeponpuaTnin MoryT OTIMYaTbCs, MO3TOMY pEKOMEHAYETCS NoAaBaTh 3asBKY Ha BO3BpaT 3apaHee.

3.6. B ctonMocTb buneta BxoauT cepBUCHbIM cbop 3a opopmsieHne n 6poHnpoBaHne — 10% OT CyMMbI
3akasa. Ero pasMep ykasbiBaetcs npu nokynke. Ecam opraHmsatop Meponpustis oduumanbHO NOATBEPAN
OTMEHY, 3aMeHy Uan nepeHoc MeponpusaTtus, MNonb3oBaTento BepPHETCs NoJsiHas CTOMMOoCTb buneta, BKalovas
CEPBUCHbIN cbop. B ocTanbHbIX C/lydasx CEPBUCHbLIN c6Op He BO3BpaLLLaeTCs.

3.7. bonee noapobHas MHbOpMaLMsa O nopsake Bo3BpaTa bBMNeToB M OTBETbI Ha MOMYJspHblE BOMPOCHI
pasMmelleHbl no aapecy https://yandex.ru/support/afisha/ru/theatre-return.

4. 3akaouuTesibHble NOJIOXKEHUSA

4.1. MNpaBuna BCTynakoT B CUJY C MOMEHTa UX YTBEpPKAeHUA OpraHM3aTtopoM U AeNCTBYIOT 6eccpoyHo, A0
3aMeHbl UX HOBbIMU lMNpaBunamu.

4.2. Nencreytowas pegakums Mpasun, SBAAIOLMXCA NYGANYHBIM OKYMEHTOM, AOCTYMHa iloboMy
nosib3oBaTesito ceT IHTepHEeT Npu nepexoe no cCbijike
https://artseason.ru/upload/documents/Pravila_pokupki i vozvrata biletov.pdf nau
https://apTce3oH.pd/upload/documents/Pravila_pokupki i vozvrata biletov.pdf.

4.3. OpraHusaTop BnpaBe BHOCUTb M3MeHeHus B [lpaBuna. pu BHeceHUM u3MeHeHu OpraHmsaTop

yBeZioMAsieT 06 3ToM [Monb3oBaTenien NyTeM pa3MelLeHUs HOBOM peaakummn Ha CaiTe No NOCTOSIHHOMY afpecy.
Mpeablaylwme pegakummn XpaHsaTcs B apxmee AOKyMeHTaumn OpraHmnsaTtopa.

4.4, MNpopaomkeHne MNonb3oBatesieM Nosb3oBaHUa CaiToM nocse pa3melleHns MNpaBua B HOBOWM pedakLum
NPU3HaAETCs NPUHATUEM YCN0BUIN HOBbIX [paBu MNosib3oBaTesieM B NOJIHOM 06beMe.

4.5. MMonb3oBaTe/lb MOXET MONAYYUTb JIoOble Pa3bACHEHMS MO MHTEPECYIOLMM BOMpOCaM, KacaroLimmcs
NOKYNKW 1 Bo3BpaTa bunetos, Hpopmauum o6 nHTepecyrowem Meponpuatmum, obpatuslumMcbk K OpraHmsaTopy
yepe3 O6paTHyto CBA3b.

13. PekBusutbl OpraHusatopa
UM KoneHko Kupunn EBreHbeBnY
OrPHUMN 317784700103141,
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MHH 781300478270

lFopopa: CankT-MNeTepbypr

TenedoH ang cnpaBok 8(993)982-20-90,
E-mail info@artseason.ru
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